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Abstract

The implementation of Financial and Asset Division (FAD) on service providing
for the settlement of students has shown the important role of faculty of economics and
business management (FEBM). The objective of this research is to study the opinion on
services provided and to compare the utilization among students to the implementing
obligation of FAD. This study has collected data from the fulfilment of questionnaire by
students from the academic of 2" year to 4" year students in total of 127 sample. The
analysis of data is to apply the quantity analysis, method of group sample distribution by
T-test and One-way ANOVA model. The results of this study have found that the
procedure of FAD and service provide by FAD staffs are very good while the moderate
level of accommodation provided, which are needed to improve it more comfortable and
the inadequate channel through service providing as resulting of making long queue of

waiting for the purpose of settlement purpose, registration, and score upgrade. By
comparing the utilized recommendation among the students from the 2" to 4" year
students against the service providing by the FAD (both registration of study and score
upgrade) has found the student have differenced their averaged grades in which the grades
averaged 2.00 to 2.50 indicate the good service of FAD, the grades averaged around 3.4
indicate the better service provided by FAD, while the grade averaged smaller 2.0, within

and above 2.5 indicate the moderate of service providing by FAD. Hence, the results of
this study will be incorporated by FAD to improve the quantity and quality of their service
provide in the future.
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