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ABSTRACT
The study entitled “The factors affecting the access to use of loan services non deposit

microfinance institution BDP among people in Vientiane”. The purpose of the study are to
examine the behavior of customer towards the loan service and factors affecting to use of
loan services. The instrument of the study was questionnaire. This research was conducted
at Non Deposit Microfinance Institution BDP with its participants of 200 customers. The
SPSS program was measured the data collection by key elements of numeric, percentage
(%), average and standard deviation.

Based on the result, the majority of the customers was female covers 52.0% . The
majority of status are married with the proportion of 84.0% . The majority of age are
between 41-60 years old covers 67.0% . The majority of customer hold high school with
the proportion of 38.0% . It indicates that the majority of customer’s occupation are
merchant covers 35% and it indicates that the majority of customers have the average
income between 3,000,000.1 to 5,000,000 kip covering 47.0%.

From the summary of all aspects, is can be clearly seen that the different of gender
and age is not affected the decision to use the service. The different kind of occupation is

not affected the decision to use of loan services non deposit microfinance. In addition, the
factor of promoting, human resource and income are not affected to customer using the of
loan services non deposit microfinance institution BDP.
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